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To change culture you have to shift
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LEVEL 3 Artfacts-Characterities
+ Surface
« See, hear, and feel
« Visible products of the group
a. Language, technology, products,art, style,
clothing, and address.
b. Stories, rituals, and ceremonies.
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« Visible and feelable structures and processes
+ Observed behavior
+ Difficult to decipher
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+ Group learing reflects someone’s beliefs
and values and sense of what ought to be

- Tasks, issues, or problems reflect these
beliefs and values
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« Ideals, goals, values, aspirations
« Ideologies
+ Rationalizations -
. May or may ot be congruent with
behavior and other artfacts
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Activity 2: Culture & Meaning Making
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Quick Check

Answer in one sentence.

How do people make meaning of a message, whether
written, visua,or oral?
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Meaning-Making Process
oSt Messgs
Remove sy

person B understanding
the message.

[T ————




image17.jpeg
Four-Minute Table Talk

How does the meaning-making process connect with
Schein' layers of culture?

Three Layers:
Visible Artifacts, Values, and Basic Assumptions
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Culture & Communication

CAC1: Activity 1 & 2
Overview of Culture, Meaning Making, & Cultural Layers
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Activity 1: Culture Defined
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Culture Defined--General

System of learned thinking and acting from a people
group:

« Influences the meaning-making process

« Has verbal and nonverbal communication rules.

+ Sets boundaries and limitations on its members
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Hall: Cultural Iceberg (Review)
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;chein: Cultural Layers





